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Billing & Invoicing Certification Process Customer Care
This category covers all biling and Any service that claim to be included in the nformation related to the customer service
nvoicing-related interactions DOME catalog must pass a certification facilities
process
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DOME 1\ I\
(Listributed Open Marketplace for Europe) — —
DOME General Federated Marketplace Identity Management
Generic information about the DOME Guide The dome platform relies on a centralized
project federated |dentity and acces: management

This category summarize 2ll the required N
T zystem to manage the user credentials
wisibilities for federated marketplace

functionalities
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Upon login, the user gets directed to the 'Shelves' area of the knowledgebase.
These are the categories of the contents that we set up in place to divide all the documentations in logical
containers, categorized by area of interest.

The categories that are visible to a user do already take into consideration the user's role, so each user will only
see sections and documents that are relevant to them.

Clicking one of the section will let you navigate to the books that are cointained in that specific section.

The first kind of layout that is presented, is a grid format of the categories, this can be changed to a list format.
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